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Presentation Notes
first we are going to talk about the timeline of our social media 

it can be broken up into three main time zones 
2016-2022
2022-23
2024 and beyond 
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Presenter Notes
Presentation Notes
our instagram started in 2016


it was understandable to have less than stellar pictures in 2016 and to take advantage of clip art at the time 
phone cameras were terrible and things like canva were not really a thing yet. 
the problem was our social media did not evolve with the times. 
it continued  to use blurry, pixilated uninteresting clip art, fewer and fewer  pictures. and what pictures that were used, were of a particular cat and it did not matter what day it was for it to be caterday 

because of the this, the social media looked more and more dated, disconjointed and besides a few posts showing some of our new books or the book display for the month, you may not know it was an account for a library, this is made even worse by the fact the old profile picture used to be of a pink stuffed dog, the "mascot" shelfie that happened to be in front of books and 
it also did not come up when doing a search for lmu library .

          


week 13 sept 26

week oct 3

week 15 oct 10th
week 16 oct 17th

week 17 oct 24th
week 18 oct 31st
week 19 nov7th

week 20 novl4ath

week 21 nov2lst
week 22 nov 28th
week 23 dec 5th

week 24dec 12
Sheet1

week 1 (first week of july) july: happy 4th we are closed new books

Monday Tuesday wed Thursday

month post/independent retailer
ol |[EETwilels] month or nathional parks month

week 2 julyllth display for sale el [[Suils]4] archive post/bastille day
week 3 july 18th new books new books database face book

week 4 july 25th new books collection librarians pick
week 5 aug 1st display new books database month post
week 6 aug 8th info lit (o] | [=Twlely] archive post
week 7 classes start (aug 15th

week 8 aug 22nd info lit (ool | [Twuilels] new books

week 9 aug 29th about the library introduce a librarian/stafffsEir:{s:L-0 classical music month
week 10 sept 5th closed for labor day info lit collection archive post

week 11 septl2th display introduce a librarian/staffsEle] ==

week 12 septld banned book wabout the library info lit librarians pick

rosh hashana /student vililigsl Pl =R e ELTbaEl database  librarians pick

display info lit collection

o] (N LSV EVTIT G =00 0s) introduce a librarian/staff database month post

info lit collection’

diwali /student workers introduce a librarian/staff database librarians pick
halloween info lit - american indian heritage month
display introduce a librarian/staff database archive

about the library info lit -

native american heritage
thanksgiving day closed closed

info lit database month post
archive post

disolav/ new hours for sale database librarians pick

Friday Saturday

grandpaents day 11-Sep
face book Friday
tennessee american indian day

archive post

face book

veterans day
face book

closed

christmas eve

12 archive

24 databases

24 information lit
librarian/staff

on this day

face books
student worker's posts
librarian's pick
new books
displays
collections
lincoln

holidays

other

about the library

Oral History Online

Special Education Collection
ACLS Humanities E-book Project
DSM-5 (All DSM Databases)

Oxford Reference Online

CountryWatch
First Aid Books
Annual Beviews

for now posts on the

weekend will be limited to

change of hours or closings

or special events
hannah
ashley
rachel
rhonda
jackie
NEW person

260 posts possible cerria

60 already spoken for hayley
michael
sarah
dan

new book posts will be extra
and added as we get them  jennifer
"on this day"” will be an
event and any source that
we have that would relate to
that event daniel
stephen
librarian's pick- going to a
section and randomly picking
a book with eye closed ora
number genator
NEW pEerson

courtney

kyle
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Presentation Notes
I  took over in officially in May of 2022 after the person that was previously running the social media left her position

before i started posting i 
did research of other libraries 
such as walters state, milligan, utk, and a few others 

created a schedule for the year
officially started posting in july of 2022
i had it list it out by weeks for the full year
i had databases i wanted to promote 
librarians i wanted to feature on 
random ideas i wanted to do 
and the goals i wanted to meet


expectations vs limitations

52 posts for year

more cohesion

collaboration
no clip art or cat pictures creative blocks e

use stories and reels

promotion of the library
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Presentation Notes

after that 
I officially started posting in july of 2022
but i had a lot of limitations compared to my expectations of running the accounts 
i first had 
expectations from my director  
52 posts/stories for the year 
12 archive posts 
24 database promotions
24 information info lit posts 

i also had
personal expectations
no more cat photos every other post or pixilated clip art

engagement increase 

more cohesion
promotion of the library spaces and other resources 
use of stories and reels 


limitation
creative stumps
lack of participation from particular staff members  
time  
lack of collaboration 
and new responsibilities were added to my workload  
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Presenter Notes
Presentation Notes
once i started i was able to make the changes i wanted to make 
high quality pictures and 
 made sure they all had the same filter 
no cat photos or clip art and i was able to promote databases and the library in an more engaging way 
      
started using canva 
i was using reels and story functions
i had highlights of different things like new books and databases  
changed the profile picture from a pink stuffy "mascot" shelfie to the current profile picture 

356 to 448 followers in a year
i was seeing an increase in likes on particular posts 
was doing great was able to meet the goal of 52 posts the first year  but I kept on having less and less time for it so by the time molly started in 2024, i was doing the bare min. 
display posts, hour changes, and the occasional creative post like when barbie/oppenheimer were popularr but doing the social media alone, i was not able to meet the full potential of canva, reels, stories, or story highlights 
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so this brings us to 2024 and beyond! molly has started with us and we decided to do an overhaul once again, but this time we were able to collaborate and get to the full potential that i was originally aiming for when i took over the task of running the social media 


About v 'f
Rebranding < =M
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6. Future Endeavors & Goals


* canva org
* possible new logo
* raising engagement


Benefits of Rebranding the ibrary's
SocialMedia Identity

Modernization: Presents a more up -to-date image to stay relevant and
attract younger audiences.

Increased Visibility : Enhances visibility by using current design trends and
consistent visuals.

Mission Alignment : Reflects updates in mission, values, and services to
accurately represent goals.

Audience Engagement : Aligns identity with audience preferences to boost
engagement.

Competitive Edge : Helps the library stand out and attract community
attention.

Trend Adaptation : Keeps content and style appealing by adapting to
changing social media trends.
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1.) Rebranding can help the library present a more modern and up-to-date image. This is important for staying relevant and attracting a younger audience who may engage more actively on social media.

2.) A refreshed social media identity can increase the library's visibility. This includes using current design trends, updating logos, and ensuring a consistent and appealing visual presence across platforms.

3.) If there have been changes in the library's mission, values, or services, rebranding can help reflect these updates in the social media identity. This ensures that the online presence accurately represents the library's goals and objectives.

4.) Rebranding provides an opportunity to reassess and understand the target audience better. By aligning the social media identity with the preferences and interests of the audience, the library can enhance engagement and interaction.

5.) Libraries, like other organizations, operate in a competitive environment. A refreshed and well-crafted social media identity can help the library stand out among competitors and attract more attention from the community.

6.) Social media trends evolve rapidly. Rebranding allows the library to adapt to these changes, ensuring that the content and style remain appealing and in line with current user expectations.
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with the second overhaul, we wanted to also declutter the account. so slowly we having been archiving old posts. we did not want to lose these posts entirely by deleting them, so that is why we are archiving them. some of the old posts include valuable information for example, we were able to host a book fair at our library after several years and with a new person overseeing the process, we were able to visualize better how to set up the event based on old posts.


Collaborative
Engagement
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4. Collaborative Engagement


Engaging collaboratively with colleagues for

library socialmedia i1s immportantbecause:

1.) Diverse Perspectives S.)Improved Engagement

2.) Consistency and Cohesion 6.)Problem-Solving
3.) Shared Workload 7.) Community Building
4.) Skill Enhancement 8.)Increased Reach
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Diverse Perspectives:
-Broader content variety.
-Creative solutions.

Consistency and Cohesion:
-Unified voice.
-Coordinated efforts.

Shared Workload:
-Manageable responsibilities.
-Continuous coverage.

Skill Enhancement:
-Leveraging team strengths.
-Learning opportunities.

Improved Engagement:
-Enhanced audience interaction.
-Interactive content.

Better Problem-Solving:
-Collective brainstorming.
-Diverse solutions.

Community Building:
-Unified team effort.
-Comprehensive outreach initiatives.

Increased Reach:
-Broader network.
-Amplified promotion.
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week 18 oct 31st
week 19 nov7th
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week 23 dec 5th

week 24dec 12
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week 1 (first week of july) july: happy 4th we are closed new books

Monday Tuesday wed Thursday

month post/independent retailer
ol |[EETwilels] month or nathional parks month

week 2 julyllth display for sale el [[Suils]4] archive post/bastille day
week 3 july 18th new books new books database face book

week 4 july 25th new books collection librarians pick
week 5 aug 1st display new books database month post
week 6 aug 8th info lit (o] | [=Twlely] archive post
week 7 classes start (aug 15th

week 8 aug 22nd info lit (ool | [Twuilels] new books

week 9 aug 29th about the library introduce a librarian/stafffsEir:{s:L-0 classical music month
week 10 sept 5th closed for labor day info lit collection archive post
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display info lit collection
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diwali /student workers introduce a librarian/staff database librarians pick
halloween info lit - american indian heritage month
display introduce a librarian/staff database archive

about the library info lit -

native american heritage
thanksgiving day closed closed

info lit database month post
archive post

disolav/ new hours for sale database librarians pick

Friday Saturday

grandpaents day 11-Sep
face book Friday
tennessee american indian day

archive post

face book

veterans day
face book

closed

christmas eve

12 archive

24 databases

24 information lit
librarian/staff

on this day

face books
student worker's posts
librarian's pick
new books
displays
collections
lincoln
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other

about the library

Oral History Online

Special Education Collection
ACLS Humanities E-book Project
DSM-5 (All DSM Databases)

Oxford Reference Online

CountryWatch
First Aid Books
Annual Beviews

for now posts on the

weekend will be limited to

change of hours or closings

or special events
hannah
ashley
rachel
rhonda
jackie
NEW person

260 posts possible cerria

60 already spoken for hayley
michael
sarah
dan

new book posts will be extra
and added as we get them  jennifer
"on this day"” will be an
event and any source that
we have that would relate to
that event daniel
stephen
librarian's pick- going to a
section and randomly picking
a book with eye closed ora
number genator
NEW pEerson

courtney

kyle
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i had it list it out by weeks 
i had databases i wanted to promote 
librarians i wanted to feature on 
random ideas i wanted to do 
and the goals i wanted to meet
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2 15| Thursday | Story FACs Book Loans
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Colleague Engagement: Examples
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means that the relability of

Authority i lﬁ QDI'I{SFUE[EC' : information depends
- on who made it and

how it's used Experts

approach authority with 2

babnced skepticism,

remaining receptive to

fresh viewponts, diverse

voices, and evolving

paradigms.
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Did you like
the post?
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reminds us that the
credibility of information
depends on who oreated
it and how we plan
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us critically evaluate _
sources and stay

open to new
perspectives.
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The ACRL Frameworks

1-The ACRL Frameworks

Research as Inquiry o

"Research o= Inquiry” means viewing research as an

ongoing process of asking questions, seeking answers,
and exploring new ideas. t emphasizes curiosity,
critical thinking and creativity os essential elements in

the pursuit of knowledge.
Formulots moaaningful reasarch quOstions.
Explore dvorss sournas of Infammation.
Fectuots information orticolly.
Syrthesize Aindings and kiantly pattema.

Rofloct on insights ond odopt your appeooch.

Romto oz nocdod to rafind unddrttonding and oddness
challangas.

5 - Research as Inquiry

Authority is Constructed o

& Contextual

"Authority Is Constructed ond Contextual” means that

expertise and credibility depend on the situation. For
exomple, someone might be an authority on history
but not on technology, and whot's considered
outhoritative con vary depending on the context.

Assats outher crodibility ond axportia
Corraaton publcation of phathonm cro@billy.
Evaluots relovance 1o your Neads and contest.
Rocognize potertial bicnes.

Note cuthority can vary by subject and contaxt

Story o D N Porapocthog.

LIMU (e reps viwm 18

2 - Authority is Constructed and Con...

Scholarship as °

Conversation
“Scholarship as Conversation™ means understonding
scholarly work as a dialogue where researchers
exchange ideas, bulld upon existing inowiedge, and

contribute new insights. it highlights the dynamic
nature of ocodemic discourse and the importonce of

engoging with diverse perspectives.
W CrColy Ofugecd with casfing Borohuoc

& Contrituto now Insghts 1o schalorly discussions.

o POUCIpGES In GCocKmIc Gvents 1or AOIOgS.

W CoBabarots with poedrs on rescarnch progects.

o Ehicoly use and Cite sources.

==
LML oo Vimwer € u

6 - Scholarship as Conversation

information Creation o
as a Process

information creation is like storytelling: it storts with
ideas, takes shape through different mediums, and is
tallored for specific oudiences. Understanding this
process halps us novigate and engoge with
information effectively.
V' Bvalucto Sources by LROSSIONOING thll Crantion [rocoes
" Anolyzo contont fof hios, Infant, ond porspocSec.
Monvigote Infarmation afficiantly Dy recogriring creation Sogos.
Contributo positivaly to RECOUNS by appilying this Nowiedgo.

b rifoaTreed] ChGcksons during rasaorch.

3 - Information Creation as a Process

Searching as o
Strategic Exploration

“Searching as Strategic Exploration” refers to the
deliberate and thoughtful approoach to finding
information effectively. R emphasizes the importance
of developing and implementing search strategies to
navigate the abundonce of information ovailoble.

Dafined your resacrch Qools Claorty:

Choosd ralowant boywords ior your soonhos.

Acopt your search strofogios bosad on results.
Soak guiconos from ronons F noacen %

7 - Searching as Strategic Exploration

iInformation Has o
Value

information is valuoble like money, but not just in
terms of cash. it helps us learn, make decisions, ond
understand the world. We should use it responsibly
and give credit to its creators.

o REEPGCT Orooiors ACKTomASOnS tha Sffort P Nt Ccroosing
Informotion

o Ao souncaT (e oradl 1o tha arniginal Cractons & oveid

plogiartam.
o Considcs vohs Think obout tha Soonomic, kegol, and sacial
CEpocts of ionmation.

o Foiues Sourcos AsSass tha rulobiliy and rolewornce of
Inlonmation befom wsing L

Uso cthicolly: Fallow copyright lows ond othical guidolinas
wihan oocossing ond sharing information.

» Support accoss Advacate for equol occess to information 909G
for overycna. -

v
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*Importance of Institutional Brand Visibility*

-Recognition and Identity: Reflects LMU’s unique characteristics and reinforces its identity.
-Consistency: Builds a cohesive and professional image across platforms.
-Engagement: Attracts attention and increases interaction on social media.
-Brand Loyalty: Evokes pride and loyalty among students, alumni, and staff.
________

*Effectiveness of Using a Vector Image of the Carnegie-Vincent Library*

-Historical Significance: Highlights LMU’s heritage.
-Visual Appeal: Maintains quality across formats.
-Timeless Design: Combines classic and modern elements.
-Versatility: Adapts easily for various uses.
- Storytelling: Conveys LMU’s educational commitment and history.
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Increasing Engagement and Collaboration



Presenter Notes
Presentation Notes
not only do we want to increase engagement from followers but we also hope to increase engagemnt amoung unveristy departments, such as student services, tutoring, and the art program, we would also like to increase engagement on who runs the account such as other librarian that have an interest or student workers to create posts that they would think are interesting 


Hannah Brandon
hannah.brandon@lmunet.edu

Molly Cross
molly.cross@lmunet.edu
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